
Craft a frictionless & enriching end-to-end onboarding journey

DIGITAL 
ONBOARDING 
SOLUTION

We never get a second chance at a first impression. The attention span of the information-overloaded, 
digital-first customer is limited. Financial institutions need to get the image of ‘digital-first banking’ 
right on their prospects. 
As banking moves out of physical branches and into our mobile phones, customers no longer have the 
time or patience to wait in a line and open bank accounts. Neither does a modern-day bank’s workforce 
get the time to address every customer issue with empathy or personalized services. 
From digital wallets, instant money transfers, and cashless transactions to video verification and more, 
the rules of traditional financial accounting are changing.



How are you navigating these traditional customer 
onboarding challenges?

Customer 
profiling 

challenges

Geographical 
challenges

Expanded 
omnichannel 

challenges

Manual 
documentation 

challenges

Customer 
fallout 

challenges

Inability to be omnipresent 
across channels creates a lack of 
personalization in services for the 

customer and the engagement 
the workforce can deliver

Creating any digital platform as 
a delivery or distribution channel 

also comes with unauthorized 
access and impersonation risks 

for sensitive data

Ability to open an account from 
anywhere also means adhering 
to the best compliance, security, 

and privacy practices of the 
geography on a ‘glocal’ level

Creating an accurate 
customer risk profile to 
tackle financial frauds 
in both physical and 

virtual realms

Paper or spreadsheet-based 
documentation processes come 

not only with unreasonable stress 
on the workforce but also the 

risks of human error

Say hello to our Digital Onboarding Solution is a mobile-based self-service 
platform, that empowers customer journeys with minimal fallouts, accelerated 

acquisitions, and deepened relationships.

Self-Service Account Opening
A single application to allow your customer to open an account without having to visit the branch.

Now let your customers open their account whenever, from wherever, if they carry a local government 
identification. Provide seamless out-of-the-box support for single owners with their savings, checking 
account, cards and many more add-ons.



New value-
delivery 
system to 
reimagine 
banking 
customer 
journeys

Digital 
Onboarding 

Solution 

A single solution to achieve your strategic digital 
outcomes and craft personalized experiences

Provide an omnichannel, seamless digital experience, eliminating the 
need for in-person presence for prospects

Address loss of 
productivity

Remove the need for fixed hours due to the high availability of digital 
channels to serve customers, round-the-clock

Improve 
productivity

With minimal inputs from staff, give customers the freedom to choose 
and eliminate the redundancy of repeat servicing

Enhance customer 
experiences

Enjoy the flexibility of leveraging third-party applications & background 
verification checklists including citizenship, fraud checks and KYC

Strengthen 
background checks

Ensure safe KYC documentation sharing and uploading in a completely 
paperless manner and without manual efforts

Ensure regulatory 
compliance

Self-service account 
opening from 

customer location Open an account 

faster than m
aking 
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Easy integration 

with third-party data 

and KYC providers Machine Learning 
and Computer Vision 

for ID verifications



As a distinctly and passionately customer-centric business partner, SoltiusME can empower you with 
increased revenues, boosted profitability, and a positive balance-sheet impact for all your digital 
efforts. From Banking, Fintech, Insurance, Healthcare, to e-Commerce and more, SoltiusME has been 
the preferred ‘partner of choice’ for 450+ organizations worldwide, including fortune 500 and  
mid-tier enterprises.

© 2021 Soltius ME. All rights reserved. Referred products/ services may be registered trademarks of belonging companies.

Why partner with SoltiusME for Digital Onboarding 
Services?

About SoltiusME
Headquartered in Dubai, SoltiusME (A YASH Technologies company) is one of 
the largest IT consulting and services company in the region, with marquee 
customers across GCC and Africa. As a leading digital transformation specialist, 
its portfolio spans architecting and solutioning across business applications 
(including SAP), infrastructure, cloud, and digital platform services. It works 
with Fortune 500 organizations globally and large GCC conglomerates-
corporations in the region, and supports their big data-advanced analytics 
and RPA initiatives. It offers specialized frameworks and solutions to the oil 
and gas, healthcare, process manufacturing, and retail verticals.

SoltiusME Presence:

3602, 36th Floor, Al Shatha Towers Dubai Internet City, 
P.O.Box 501714, Dubai - UAE
Tel: +9714-433-2834 | Fax: +9714-437-0884
www.soltiusme.com

For more information contact SoltiusME today 
at marketing@soltiusme.com or visit www.soltiusme.com
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